Request

Type Pathway Pathway
Reference No| Code Request Type Description Actioning Officer Date Entered Date Respond By Date Responded Result Analysis Comments Status Status Description Priority

4282417|REM Road Emergency Faults Fulton Hogan 2/01/2026 9:40 5/01/2026 9:40 6/01/2026 8:47|0k Ok Actioned 2/1 CCA Closed Customer Advised 1
4282428|RSN Road Signs Fulton Hogan 2/01/2026 13:23 16/01/2026 13:23 6/01/2026 14:55(0k Ok CCA Closed Customer Advised 2
4282436|RRU Unsealed Road Faults Fulton Hogan 2/01/2026 16:03 16/01/2026 16:03 13/01/2026 8:54(0k Ok CCA Closed Customer Advised 2
4282511|RRU Unsealed Road Faults Fulton Hogan 5/01/2026 8:47 19/01/2026 8:47 6/01/2026 15:04|0k Ok CCA Closed Customer Advised 2

Duplicate - refer to RFS:
4282529|RFT Footpath Faults - Sealed/Concreted Fulton Hogan 5/01/2026 9:52 19/01/2026 9:52 20/01/2026 8:47|0k Ok 4284062 CCA Closed Customer Advised 2
4282554|RRE Sealed Road Faults Fulton Hogan 5/01/2026 11:15 19/01/2026 11:15 6/01/2026 15:45|0k Ok CCA Closed Customer Advised 2
4282635|RFT Footpath Faults - Sealed/Concreted Fulton Hogan 5/01/2026 19:38 19/01/2026 19:38 6/01/2026 15:33|0k Ok CoM Completed 2

Site visit carried out by

Northern Maintenance
4282708|RRU Unsealed Road Faults Fulton Hogan 6/01/2026 13:03 20/01/2026 13:03 21/01/2026 9:49(0k Ok contractor CCA Closed Customer Advised 2
4282793|RRE Sealed Road Faults Fulton Hogan 7/01/2026 10:20 23/01/2026 10:20 7/01/2026 12:40(0k Ok CCA Closed Customer Advised 2
4282821|RVG Roadside Vegetation Fulton Hogan 7/01/2026 12:27 21/01/2026 12:27 21/01/2026 9:16|0k Ok CCA Closed Customer Advised 2
4282837|RRU Unsealed Road Faults Fulton Hogan 7/01/2026 13:53 21/01/2026 13:53 8/01/2026 11:15(0k Ok CCA Closed Customer Advised 2
4282840|RRU Unsealed Road Faults Fulton Hogan 7/01/2026 14:06 21/01/2026 14:06 8/01/2026 11:19(0k Ok CCA Closed Customer Advised 2
4282902|RRU Unsealed Road Faults Fulton Hogan 8/01/2026 10:38 22/01/2026 10:38 8/01/2026 11:32|0k Ok CCA Closed Customer Advised 2
4283098|RRU Unsealed Road Faults Fulton Hogan 9/01/2026 15:03 23/01/2026 15:03 14/01/2026 15:34|0k Ok F Finished/Completed 2
4283103|RVG Roadside Vegetation Fulton Hogan 9/01/2026 15:47 23/01/2026 15:47 13/01/2026 9:31|0k Ok F Finished/Completed 2
4283261|RRU Unsealed Road Faults Fulton Hogan 12/01/2026 12:34 13/01/2026 12:34 14/01/2026 15:39|0k Ok CoM Completed 1
4283302|RRU Unsealed Road Faults Fulton Hogan 12/01/2026 15:34 27/01/2026 15:34 15/01/2026 14:01|0k Ok CCA Closed Customer Advised 2
4283392|RRU Unsealed Road Faults Fulton Hogan 13/01/2026 11:17 28/01/2026 11:17 28/01/2026 12:52|0k Ok CCA Closed Customer Advised 2
4283417|RRD Road Drainage (Rural) Fulton Hogan 13/01/2026 12:11 28/01/2026 12:11 15/01/2026 14:21|0k Ok CCA Closed Customer Advised 2
4283471|RRU Unsealed Road Faults Fulton Hogan 13/01/2026 14:42 28/01/2026 14:42 15/01/2026 14:41|0k Ok CCA Closed Customer Advised 2
4283476|RVG Roadside Vegetation Fulton Hogan 13/01/2026 14:48 28/01/2026 14:48 20/01/2026 9:12|0k Ok CCA Closed Customer Advised 2
4283513|RVG Roadside Vegetation Fulton Hogan 13/01/2026 16:34 28/01/2026 16:34 14/01/2026 9:26|0k Ok F Finished/Completed 2
4283530|RRU Unsealed Road Faults Fulton Hogan 14/01/2026 8:12 29/01/2026 8:12 15/01/2026 15:38|0k Ok CCA Closed Customer Advised 2
4283549|RRU Unsealed Road Faults Fulton Hogan 14/01/2026 9:20 29/01/2026 9:20 16/01/2026 8:27(0k Ok CCA Closed Customer Advised 2
4283564|RRU Unsealed Road Faults Fulton Hogan 14/01/2026 10:06 29/01/2026 10:06 14/01/2026 11:26|0k Ok CWP Complete Works (Programm| 2
4283638|RRU Unsealed Road Faults Fulton Hogan 14/01/2026 13:17 29/01/2026 13:17 15/01/2026 15:48|0k Ok CCA Closed Customer Advised 2
4283761|RRU Unsealed Road Faults Fulton Hogan 15/01/2026 10:04 30/01/2026 10:04 16/01/2026 11:58|0k Ok CCA Closed Customer Advised 2
4283756|RRU Unsealed Road Faults Fulton Hogan 15/01/2026 10:52 30/01/2026 10:52 16/01/2026 15:30|0k Ok CCA Closed Customer Advised 2
4283803|RRU Unsealed Road Faults Fulton Hogan 15/01/2026 11:50 30/01/2026 11:50 21/01/2026 9:53|0k Ok CCA Closed Customer Advised 2
4283822|RVG Roadside Vegetation Fulton Hogan 15/01/2026 12:33 30/01/2026 12:33 21/01/2026 9:57|0k Ok CCA Closed Customer Advised 2
4283839(RRE Sealed Road Faults Fulton Hogan 15/01/2026 13:54 30/01/2026 13:54 16/01/2026 8:37(0k Ok CCA Closed Customer Advised 2
4283847|RRE Sealed Road Faults Fulton Hogan 15/01/2026 14:04 30/01/2026 14:04 28/01/2026 14:40|0k Ok CCA Closed Customer Advised 2
4283854|RRU Unsealed Road Faults Fulton Hogan 15/01/2026 14:41 30/01/2026 14:41 28/01/2026 12:37|0k Ok CCA Closed Customer Advised 2
4283889|RRU Unsealed Road Faults Fulton Hogan 15/01/2026 17:21 30/01/2026 17:21 30/01/2026 14:48(0k Ok CCA Closed Customer Advised 2
4283934|RRU Unsealed Road Faults Fulton Hogan 16/01/2026 11:02 2/02/2026 11:02 29/01/2026 11:24|0k Ok CCA Closed Customer Advised 2
4284046|RDU Road Drainage (Urban) Fulton Hogan 18/01/2026 9:50 2/02/2026 9:50 20/01/2026 15:14|0k Ok CCA Closed Customer Advised 2
4284060|REM Road Emergency Faults Fulton Hogan 18/01/2026 15:09 19/01/2026 15:09 19/01/2026 11:31|0k Ok CoM Completed 1
4284062|RFT Footpath Faults - Sealed/Concreted Fulton Hogan 18/01/2026 16:45 2/02/2026 16:45 23/01/2026 13:47|0k Ok CCA Closed Customer Advised 2
4284066|RSN Road Signs Fulton Hogan 19/01/2026 5:04 3/02/2026 5:04 21/01/2026 10:45|0k Ok CoM Completed 2
4284241|RRU Unsealed Road Faults Fulton Hogan 19/01/2026 15:31 3/02/2026 15:31 20/01/2026 14:00|0k Ok CCA Closed Customer Advised 2
4284255|REM Road Emergency Faults Fulton Hogan 19/01/2026 15:58 20/01/2026 15:58 20/01/2026 9:27|0k Ok CcoM Completed 1
4284278|RSN Road Signs Fulton Hogan 20/01/2026 7:25 4/02/2026 7:25 20/01/2026 10:53|0k Ok COM Completed 2
4284336|RRU Unsealed Road Faults Fulton Hogan 20/01/2026 11:41 4/02/2026 11:41 20/01/2026 15:12|0k Ok CCA Closed Customer Advised 2
4284363|RRU Unsealed Road Faults Fulton Hogan 20/01/2026 13:12 4/02/2026 13:12 21/01/2026 14:35|0k Ok CCA Closed Customer Advised 2
4284394|RRU Unsealed Road Faults Fulton Hogan 20/01/2026 15:12 4/02/2026 15:12 21/01/2026 8:42|0k Ok CCA Closed Customer Advised 2
4284400|RTS Road Safety Improvement Request Fulton Hogan 20/01/2026 15:50 4/02/2026 15:50 28/01/2026 12:55|0k Ok CCA Closed Customer Advised 2
4284421|RRU Unsealed Road Faults Fulton Hogan 21/01/2026 7:52 5/02/2026 7:52 21/01/2026 8:52|0k Ok CCA Closed Customer Advised 2
4284452|RRD Road Drainage (Rural) Fulton Hogan 21/01/2026 10:38 5/02/2026 10:38 21/01/2026 15:00|0k Ok CCA Closed Customer Advised 2
4284453|RRU Unsealed Road Faults Fulton Hogan 21/01/2026 10:39 5/02/2026 10:39 29/01/2026 9:27|0k Ok CCA Closed Customer Advised 2
4284508|RDU Road Drainage (Urban) Fulton Hogan 21/01/2026 13:46 5/02/2026 13:46 21/01/2026 14:14|0k Ok COoM Completed 2
4284524|REM Road Emergency Faults Fulton Hogan 21/01/2026 14:28 22/01/2026 14:28 21/01/2026 15:58|0k Ok CoM Completed 1
4284563|RRE Sealed Road Faults Fulton Hogan 21/01/2026 16:16 5/02/2026 16:16 22/01/2026 14:07|0k Ok COM Completed 2
4284562 |RDU Road Drainage (Urban) Fulton Hogan 21/01/2026 16:20 5/02/2026 16:20 23/01/2026 11:04|0k Ok CCA Closed Customer Advised 2
4284576|RVG Roadside Vegetation Fulton Hogan 21/01/2026 17:43 5/02/2026 17:43 22/01/2026 11:51|0k Ok CCA Closed Customer Advised 2
4284579|RRU Unsealed Road Faults Fulton Hogan 21/01/2026 18:23 5/02/2026 18:23 22/01/2026 14:00|0k Ok CCA Closed Customer Advised 2
4284586|RBR Roads - Bridges Fulton Hogan 21/01/2026 20:15 22/01/2026 20:15 22/01/2026 9:32|0k Ok COoM Completed 1
4284597|RRE Sealed Road Faults Fulton Hogan 22/01/2026 3:48 9/02/2026 3:48 22/01/2026 11:24|0k Ok CCA Closed Customer Advised 2
4284607 |REM Road Emergency Faults Fulton Hogan 22/01/2026 8:10 23/01/2026 8:10 22/01/2026 9:29|0k Ok CoOM Completed 1
4284621|RBR Roads - Bridges Fulton Hogan 22/01/2026 8:55 9/02/2026 8:55 22/01/2026 13:34|0k Ok CCA Closed Customer Advised 2
4284622 |RRE Sealed Road Faults Fulton Hogan 22/01/2026 9:02 9/02/2026 9:02 22/01/2026 9:23|0k Ok CoM Completed 2
4284629|RRU Unsealed Road Faults Fulton Hogan 22/01/2026 9:25 9/02/2026 9:25 23/01/2026 11:25|0k Ok CCA Closed Customer Advised 2
4284694|REM Road Emergency Faults Fulton Hogan 22/01/2026 12:15 23/01/2026 12:15 22/01/2026 13:47|0k Ok CCA Closed Customer Advised 1
4284717|RDU Road Drainage (Urban) Fulton Hogan 22/01/2026 13:34 9/02/2026 13:34 23/01/2026 13:25|0k Ok CCA Closed Customer Advised 2
4284761|RRD Road Drainage (Rural) Fulton Hogan 22/01/2026 15:47 9/02/2026 15:47 23/01/2026 11:34|0k Ok CCA Closed Customer Advised 2
4284795|RRD Road Drainage (Rural) Fulton Hogan 23/01/2026 8:07 10/02/2026 8:07 30/01/2026 8:42|0Ok Ok CCA Closed Customer Advised 2
4284833|RRU Unsealed Road Faults Fulton Hogan 23/01/2026 9:59 10/02/2026 9:59 23/01/2026 13:18|0k Ok CCA Closed Customer Advised 2
4284915|RRD Road Drainage (Rural) Fulton Hogan 23/01/2026 14:17 10/02/2026 14:17 2/02/2026 13:23|0k Ok CCA Closed Customer Advised 2
4284941|RRE Sealed Road Faults Fulton Hogan 23/01/2026 15:36 10/02/2026 15:36 27/01/2026 11:04|0k Ok CCA Closed Customer Advised 2
4284947|RRU Unsealed Road Faults Fulton Hogan 23/01/2026 16:07 10/02/2026 16:07 28/01/2026 9:15(0k Ok CCA Closed Customer Advised 2




4284993|RRU Unsealed Road Faults Fulton Hogan 25/01/2026 10:46 10/02/2026 10:46 27/01/2026 13:06|0k Ok CCA Closed Customer Advised 2
4285029|RDU Road Drainage (Urban) Fulton Hogan 26/01/2026 9:18 10/02/2026 9:18 27/01/2026 11:23|0k Ok CCA Closed Customer Advised 2
4285069|RVG Roadside Vegetation Fulton Hogan 27/01/2026 8:21 11/02/2026 8:21 Ok Ok ASSIGNED Assigned 2
4285074|RVG Roadside Vegetation Fulton Hogan 27/01/2026 8:30 11/02/2026 8:30 27/01/2026 15:32|0k Ok CCA Closed Customer Advised 2
4285090|RSN Road Signs Fulton Hogan 27/01/2026 9:02 11/02/2026 9:02 Ok Ok ASSIGNED Assigned 2
4285107|RVG Roadside Vegetation Fulton Hogan 27/01/2026 9:40 11/02/2026 9:40 Ok Ok ASSIGNED Assigned 2
4285118(RBR Roads - Bridges Fulton Hogan 27/01/2026 9:53 11/02/2026 9:53 Ok Ok ASSIGNED Assigned 2
4285128|RRD Road Drainage (Rural) Fulton Hogan 27/01/2026 10:31 11/02/2026 10:31 3/02/2026 14:32|0k Ok CCA Closed Customer Advised 2
4285169|RRE Sealed Road Faults Fulton Hogan 27/01/2026 12:34 11/02/2026 12:34 27/01/2026 14:33|0k Ok CCA Closed Customer Advised 2
4285188 |RRU Unsealed Road Faults Fulton Hogan 27/01/2026 12:43 11/02/2026 12:43 29/01/2026 8:43|0k Ok CCA Closed Customer Advised 2
4285235|RRU Unsealed Road Faults Fulton Hogan 27/01/2026 15:09 11/02/2026 15:09 28/01/2026 11:10|0k Ok CCA Closed Customer Advised 2
4285262|RRU Unsealed Road Faults Fulton Hogan 27/01/2026 16:22 11/02/2026 16:22 2/02/2026 14:10(0k Ok NOT-SCH Not Scheduled 2
4285284|RRD Road Drainage (Rural) Fulton Hogan 28/01/2026 8:01 12/02/2026 8:01 30/01/2026 8:52|0k Ok CCA Closed Customer Advised 2
4285442 (RRU Unsealed Road Faults Fulton Hogan 28/01/2026 15:16 12/02/2026 15:16 Ok Ok ASSIGNED Assigned 2
4285487|RRU Unsealed Road Faults Fulton Hogan 29/01/2026 8:17 13/02/2026 8:17 29/01/2026 11:36|0k Ok CCA Closed Customer Advised 2
4285594|RRU Unsealed Road Faults Fulton Hogan 29/01/2026 13:20 13/02/2026 13:20 2/02/2026 12:51|0k Ok CCA Closed Customer Advised 2
4285638|RRE Sealed Road Faults Fulton Hogan 29/01/2026 15:43 13/02/2026 15:43 2/02/2026 10:36|0k Ok CCA Closed Customer Advised 2
4285746|RVG Roadside Vegetation Fulton Hogan 30/01/2026 11:12 16/02/2026 11:12 2/02/2026 9:19|0k Ok CCA Closed Customer Advised 2
4285767|RVG Roadside Vegetation Fulton Hogan 30/01/2026 12:35 16/02/2026 12:35 Ok Ok ASSIGNED Assigned 2
4285863|RRU Unsealed Road Faults Fulton Hogan 30/01/2026 16:48 16/02/2026 16:48 3/02/2026 11:17|0k Ok CCA Closed Customer Advised 2
89

**Pplease note contractors were unable to access Pathway during the following periods: Fulton Hogan 12th-19th January 2026 & Ventia Roading 13th-15th January 2026.

Received

On time

Overdue

% of requests responded
to within timeframe

Fulton Hogan

89

89

100%

Ventia

243

243

100%

This was due to an expired Pathway licence. These access interruptions have been taken into account for this months report.




