
           Member’s Report 
Name:  Jane Hindle 
 
Subdivision:    Russell Ōpua Subdivision 
 
Date:  3 – 31 October 2024 
_________________________________________________________________________ 
  
Far North District Council Community Outcomes are as follows: 

Outcome 1 Outcome 2 Outcome 3 Outcome 4 Outcome 5 
Communities that 
are healthy, safe, 
connected and 
sustainable 

Connected and 
engaged 
communities 
prepared for the 
unexpected 

Proud, vibrant 
communities 

Prosperous 
communities 
supported by a 
sustainable 
economy 

A wisely-managed and 
treasured 
environment that 
recognises the special 
role of tangata 
whenua as kaitiaki 

 
 
Meetings Attended 

 

Date Priority Meeting Comments 

7 Oct 24 #1,2 Meeting with Community Group at Jack’s 
Bay to help them complete a local 
community response plan. 

Positive momentum, WhatsApp 
Group set up.  

9 Oct 24 #1,2,3 Article for Russell Lights, Ngā Marama o 
Kororāreka about Community Response 
Plans 

 

10 Oct 24 #1,3 Meeting with Amy Crisp to discuss the 
Shade Sail over the Ōpua Playground.  

She is willing to work on the 
project.  

14 Oct 24 #1,2 Met with Ryan Doherty of Explore Group 
to discuss their role in a Community 
response plan. 

Positive support. 

14 Oct 24 #3,4,5 Strand Traffic Management Working Group 
to progress roading trial for December 

Tight deadlines, due to 
Christmas parade.  

15 Oct 24 #1,2,3, 4,5 Regular update with Community Board 
Coordinator. 

Via Teams 

21 Oct 24 #3,4,5 Strand Traffic Management Working Group 
to progress roading trial for December 

Finalise plans 

21 Oct 24 #3,4,5 Placemaking Steering Group to confirm 
budget for Traffic Management trial 

Signed off 

30 & 31 
Oct 24 

#3,4,5 Placemaking updates going through details 
and timing.  

Implementation  

1 Oct to 30 
Oct 24 

#1,2,3, 4,5 8 Facebook posts over the period (short 
period).   
 

Community Board funding round 
(2.8K) Footpath extension Watea 
(2.6K) Anei Matou This is us 



Reach 10,301↑ 2.1% | Visits 526 ↓ 16.8% | 
Page Followers 1,064 (1,061 | New Likes 9 
↑ 

(1.7K) Animal bylaw (1.6K) Chess 
Championship 1.6K)  

 
Other Community Issues 
 

Issue name  Comment  

Parking in Russell over 
summer  #3,4 

No progress on this as Placemaking – too busy with placemaking 

Russell Boat ramp 
carpark #3, 4, 5 

Signage has been tidied up, and the carpark will be marked on 2 September. 
Just waiting for Wifi and smart light plus security to be installed.  

Community response 
plan.  #1, 2 

Continuing to make process. Aim to issue an updated plan by end of 
November  

Russell Toilets 
#1,3, 4, 

Have been advised by Irwin at FNHL that they are now in discussion with 
Council staff about increased service levels on cruise ship days. Still waiting to 
see this eventuate.  

Erosion on Rusell 
Waterfront by Cannon 
and Town Hall 
#1, 2,5 

Purchase order for Coastal Process Assessment has been issued. Plumber and 
drainlayer has been booked to look at water run off.  

Russell Urupā 
(Cemetery)  
#1, 3, 5 

The new plans have been sent through. It is looking very good, and great to 
see the natural burial area, a memorial wall and rose garden. Also good to get 
a Pou to mark the Koiwi that have been unearthed and reinterred.  

Sewage smells in 
Matauwhi Bay #1, 5 

An odour logging device will be installed on the pump station at the corner of 
Hope Avenue and Matauwhi Bay to monitor the odours.  

Russell Drainage  
#1, 2 

Submitted in LTP requesting proper maintenance.  

Maromaku and Matawai 
Roading 
#1, 2, 3 

Roddy and I would like an assessment of the overall area with a plan to carry 
out work in an orderly and systematic fashion that the community can 
understand. We are now working on a joint request.  

Maromaku Toilet 
#1, 3 

Have not heard anything back from Maromaku  

Rawhiti Road 
#1, 2  

They still want this road sealed. 

 
Requests for Service (RFS)    
 
RFS 
number  Date Comment   

REQ-48996 24/09/2024 Plumber and drainlayer to attend.  



REQ-48959 23/09/2024 Requesting that the recent arborist report on the Morton Bay Fig on the 
Strand, Russell be circulated.  

REQ-48691 17/09/2024 Russell Sports Club is unable to get affordable power because the Power 
retailers state the land is zoned Commercial. This sounds incorrect as 
clearly this is a Council sports reserve. We are seeking this confirmation 
of land use as power bills are excessive.  

4217496 26/08/2024 Installation of Odour logger at the Matauwhi Bay/Hope Avenue pumping 
station so that ongoing odour issues can be captured. To be done in 
November when town is busy.  

4179871 
4179872 
4195221 
4195222 

Various Various potholes on Pitt Street which have not been repaired despite 
numerous RFSs. Customer has met with Council staff and discussed the 
frustrations over the lack of coordination of Council contractors. It is 
something I raised in the LTP.   

4178870 16/10/2023 Drainage problems leading down to Walls Bay Reserve. Flume needs to 
be replaced, and kerbing and road drainage needs to be fixed. Awaiting 
site visit  

4179412 20/10/2023 Subsidence and slip on Towai Road which also includes main fibre and 
phone connections to the communities. Have had no update on this and 
it doesn’t appear on any reports to the Te Kou Kou Committee or the 
interactive map.  Visited the location 27/3 and it is still dangerous.  

4175408 15/09/2023 Stormwater and drainage issues from Long Beach Road onto Duffus 
Estate land. Good to see Council staff investigating the site, would like an 
update.  

4174834 11/04/2023 Boat hull on reserve on Te Hue. Encroachment officer chasing 
complainant to arrange a date for site visit.  

4155878 
 

0/04/2023 Per Tim Grant’s RFS. Erosion and scouring by cannon on Russell 
waterfront. Progressing (see community issues) 

4150811 17/03/2023 Causeway to Russell Boat Club on Matauwhi Road (paper road section) 
needs repairs for safety reason. Now sitting with legal.  

(4125516) 
4139501 

(1/9/2022) 
16/12/22 
 

Matauwhi Bay Road drainage with stormwater drainage due to tree roots 
lifting pavement and drain resulting in blockages and damage to 
footpath. Tree now growing back. NEEDS TO GO IN LTP. 

4127193, 
4111164, 
4118337 

01/04/2022 Stormwater and drainage issues at Okiato. Ongoing for over a year now 
with Council stormwater from road flowing down over property. Now 
sitting with Legal.  

 
Other issues 
 
A mobile license (MOBILE-1) was issued to a food vendor to sell food on the Wharf in Paihia and 
Russell and the Strand. This is right opposite two restaurants, and round the corner from two others. 
I received a number of complaints from the restaurant owners. Council should not have issued a 
Mobile license within 400 metres of other businesses selling similar goods or services, and curiously 
they do not have jurisdiction over the wharf (FNHL and the Wharf Trust). I would like to know how 
this happened. Have not heard back, still need to follow up. This needs resolution for placemaking, 
as we can’t have mobile stalls on the waterfront.  Still waiting on this.  


