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Community Board

Name: Jane Hindle

Subdivision:

Russell Opua Subdivision

Date: 25 July —28 August 2024

Member’s Report

Far North District Council Community Outcomes are as follows:

Outcome 1 Outcome 2 Outcome 3 Outcome 4 Outcome 5
Communities that | Connected and Proud, vibrant Prosperous A wisely-managed and
are healthy, safe, | engaged communities communities treasured

connected and
sustainable

communities
prepared for the
unexpected

supported by a
sustainable
economy

environment that
recognises the special
role of tangata
whenua as kaitiaki

Meetings Attended

Community Response hui in Russell with
various community groups to start sharing

Met with former resident Pip Campbell to
assist with organising a memorial seat for

Meeting

Met with new Daycare group Nga Pipi
Korora to discuss their new ECE proposal

Workshop for Nga Patlkurea draft spatial
plan to understand considerations.

Meeting with Chris Galbraith, Tania
Proctor, Roger Ackers, Jenny Shipley and
Bruce Mitchenson to progress steps to deal
with erosion issues on waterfront.

Follow up Placemaking meeting to discuss

Briefing with Patrick Crawshaw to seek

Comments

St John, Fire, RSA, Rawhiti Fire
and other community members
present.

Form completed on her behalf
and submitted to Council.

Charity registered, key
requirement is to find a venue

for Daycare centre in town.

Need to have Kerikeri / Waipapa

based CB members engaged.

Agreement on urgency including
H&S risk in immediate area by
cannon. To be cordoned off. Not

done as yet.

proposal for Placemaking overall design

Fortnightly catch-up with Community

Russell Lights Nga Marama o Kororareka

Date Priority
29 July 24 #1,2
our draft plan
29 July 24 #1,3
her daughter Janet Planet
29 July 24 #1,2,3
and understand their needs.
30 July 24 #1,3,4,5
31 July 24 #2,3,4
2 Aug 24 #3,4,5
next steps.
5Aug 24 #3,4,5
6 Aug 24 #1,2,3,4,5
Board co-ordinator
6 Aug 24 #1,2,3,4,5

article

Service

Via Teams

People away so short meeting.

Click or tap here to enter text.

Topic volunteering & Community




7 Aug 24 #3,4,5 Follow up Placemaking meeting to review | Youth vote done in different

final scoring, set up working parties format to other votes.
8 Aug 24 #3,5 Community Board appreciation award For his efforts in keeping the
presented to Danny Sherbanowski. community tidy of weeds.

8Aug24 | #1,2,3,4,5 LGNZroundtable discussion on EM security Via Zoom
and physical safety.

15 Aug 24 #1,2 Attended Russell Volunteer Fire Brigade They have agreed to look after
meeting to update them on Community and maintain the CD Pod.
Response Plan progress

15 Aug 24 ' #1,2,3, 4,5 Community Board meeting Attended via Teams
25Juneto  #1,2,3,4,5 14 Facebook posts over the period. Community Appreciation Award
25 July 24 Danny Sherbanowski (5.8K)

Reach 8,822 420.9% | Visits 449 138.4% | Coast to Coast cat portacabin

Page Followers 1,055 (1,050 | New Likes 5 | (2.6K) Community Board Agenda

0 (2.2K) Upsurge Festival (1.7K)
LGNZ Commendation (1.6K)

We were delighted to be awarded a Highly Commended from LGNZ for the Engaging with
Communities Award with the Russell Recycling Pop-up which was implemented over summer to help
address the additional volume of rubbish particularly from Boaties.

Key projects - Placemaking on the Strand
The final list of projects has been confirmed by order of community with the changes to traffic
management on the Strand, along with the top likely to be the ones that use the grant, specifically:

Traffic Management on the Strand

Beach access (this is an issue due to the erosion situation so the two are inter-related)
Additional seating

Play trail for tamariki

Additional picnic tables and seats

vk wNE

Council will receive the paper for the Strand Traffic Management trial on 12 September. This takes a
pragmatic approach in acknowledging the Community feedback, providing pedestrianisation on the
South side (along past Gables, Town Hall and Museum, as well as still allowing cars with a shared
space on the North side past the Duke of Marlborough. People can see how each option works.

Once this has been confirmed, we will look at working groups being set up from key stakeholders for
the various initiatives.



Other Community Issues

Issue name

Parking in Russell over
summer #3,4

Russell Boat ramp
carpark #3,4, 5

Community response
plan. #1, 2

Russell Toilets
#1,3, 4,

Erosion on Rusell
Waterfront by Cannon
and Town Hall

#1,2,5

Russell Urupa
(Cemetery)
#1,3,5

Sewage smells in
Matauwhi Bay #1, 5

Russell Drainage
#1,2

Maromaku and Matawai
Roading
#1,2,3

Maromaku Toilet
#1,3

Rawhiti Road
#1, 2

Comment

This is another perennial problem, exacerbated by trailers using the boat
ramp. Like summer litter, it's a short-term issue and needs some creative
thinking for a temporary solution. Goal is to get a community group to look at
issue and come up with local solutions.

Signage has been tidied up, and the carpark will be marked on 2 September.
Just waiting for Wifi and smart light plus security to be installed.

We had a meeting with the key emergency leads in town to update then on
the status of the plan. This has been helpful to get additional input and start
the community engagement and awareness. The Russell Volunteer Fire
Brigade have agreed to take ownership of the Civil Defence Pod and include it
in their regular scheduled equipment checks. We appreciate this greatly.

Complaints about the toilets in Russell over summer from Placemaking
consultation and Destination Management Plan. Additional cleaning is
provided over peak season (Christmas/New Year) but it does not solve the
issue of cruise ship visitors. | have written to Far North Holdings to ask they
build in the cost for additional toilet cleaning on the days that Cruise ships are
in the Bay. There has been no response, and | further understand that a large
cruise ship will be visiting Russell after Waitangi Day. We need to make sure
that levels of service for cleaning match the demand, and that this is not at
the cost of the ratepayer.

We are now making progress with this issue with the Destination
Management Plan led by Jenny Shipley taking a lead. A number of key players
from central and local government, including Shane Jones, Grant McCullum,
Geoff Crawford and Mayor Moko have visited to assess. Far North Holdings
are looking to undertake a Coastal Processes Assessment which will provide
the necessary information to move forward.

Have not had an update on when Phase 2 will commence.

An odour logging device will be installed on the pump station at the corner of
Hope Avenue and Matauwhi Bay to monitor the odours.

Submitted in LTP requesting proper maintenance.

Roddy and | would like an assessment of the overall area with a plan to carry
out work in an orderly and systematic fashion that the community can
understand. We are now working on a joint request.

Have not heard anything back from Maromaku

New review of key criteria in terms of road prioritisation has elevated this
road. However, funds for road sealing have been removed from LTP.



Requests for Service (RFS)

RFS

Date Comment
number

(4125516) |(1/9/2022) | Matauwhi Bay Road drainage with stormwater drainage due to tree roots
4139501 16/12/22 lifting pavement and drain resulting in blockages and damage to
footpath. Tree now growing back. NEEDS TO GO IN LTP.

4150811 17/03/2023 Causeway to Russell Boat Club on Matauwhi Road (paper road section)
needs repairs for safety reason. Now sitting with legal.

4174834 11/04/2023 Boat hull on reserve on Te Hue. Encroachment officer chasing
complainant to arrange a date for site visit.

4127193, 01/04/2022 | Stormwater and drainage issues at Okiato. Ongoing for over a year now
4111164, with Council stormwater from road flowing down over property. Now
4118337 sitting with Legal.

4155878 0/04/2023 Per Tim Grant’s RFS. Erosion and scouring by cannon on Russell
waterfront. This is now getting some attention (see community issues)

4175408 15/09/2023 | Stormwater and drainage issues from Long Beach Road onto Duffus
Estate land, longstanding and not resolved.

4178870 16/10/2023 | Drainage problems leading down to Walls Bay Reserve. Flume needs to
be replaced and kerbing and road drainage needs to be fixed. Awaiting
site visit

4179412 20/10/2023 | Subsidence and slip on Towai Road which also includes main fibre and
phone connections to the communities. Have had no update on this and

it doesn’t appear on any reports to the Te Kou Kou Committee or the
interactive map. Visited the location 27/3 and it is still dangerous.

4179871 Various Various potholes on Pitt Street which have not been repaired despite
4179872 numerous RFSs. Customer has met with Council staff and discussed the
4195221 frustrations over the lack of coordination of Council contractors. It is
4195222 something | raised in the LTP.

4217496 26/08/2024 | Installation of Odour logger at the Matauwhi Bay/Hope Avenue pumping
station so that ongoing odour issues can be captured. To be done in
November when town is busy.

Other issues

Ongoing lack of communication on issues that directly affect the community — it seems that the
Community board members are often left in the dark, yet it is us that the community complains to
first. Thank you to Victoria Neke for proactively informing us about the Opua -Paihia walkway status.
It is hoped this level of engagement will continue.

A mobile license (MOBILE-1) was issued to a food vendor to sell food on the Wharf in Paihia and
Russell and the Strand. This is right opposite two restaurants, and round the corner from two others.
| received a number of complaints from the restaurant owners. Council should not have issued a
Mobile license within 400 metres of other businesses selling similar goods or services, and curiously
they do not have jurisdiction over the wharf (FNHL and the Wharf Trust). | would like to know how
this happened. Have not heard back, still need to follow up. Still waiting on this.
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